
 

 

 
9425 Jackson Road, Sacramento 

cordovagc.com | 916-362-1196  
 

Guest Guidelines  
 

The safety of our guests and staff is our highest priority. 
Please review the following guidelines to mitigate the spread of COVID-19. 

We appreciate your assistance keeping our facility safe for all. 
 

Tee Times: 
• To reserve a prepaid tee time online, your credit/debit card is required at 

time of booking. 
• Golf Carts cannot be reserved online. Golf Carts may be rented in the Pro 

Shop upon arrival. Availability will be limited due to one rider per cart. 
• If you wish to make a reservation over the phone, call the Cordova Golf 

Course at (916) 362-1196. 
 
Pre-Arrival: 

• If you have recently been ill or are experiencing signs or symptoms of 
illness, please stay home. Refunds will be issued if you cancel a tee time 
due to illness. 

 
Upon Arrival: 

• At all times, observe a minimum of six-foot (6’) physical distancing 
between you and other individuals to remain in compliance with Physical 
Distancing requirements. Think of staying two shopping carts apart or 
keep an average car’s length or mattress length between you and all 
individuals outside of your immediate household. 

• Do not gather in groups with people who you do not live with. 
• Please park one parking spot away from other parked cars, or in every 

other parking space when possible. 
• Go directly from your car to the restroom to wash your hands in warm 

water for a minimum of 20 seconds.  
• If you have not prepaid for a tee time online: Go directly to the Pro Shop 

to check-in and pay for a tee time.   
• If you prepaid online for a tee time: Check in at the outside greeting 

station.   
• Pro Shop will remain open to one (1) guest at time.  One person may enter 

once the preceding customer exits. 



• Please follow signage and staff directions. 
• Six-foot (6’) tape will be marked on walkways, floors and in front of the Pro 

Shop counter. Please do not approach the next marker until the person or 
party in front of you has moved on. 
 

Golf Carts: 
• Golf cart use is single-rider only - No Exceptions. 
• Golf carts cannot be reserved online.   
• Golf cart availability will be limited due to one rider per cart.   
• Golf carts will be sanitized after each use. 

 
Rules for Play:  

• Disinfecting soap is available in all restrooms. Wash your hands with warm 
water for a minimum of 20 seconds before, during and after play.  

• During your round, please observe a minimum of six-foot (6’) physical 
distancing on tee boxes, in the fairways and especially on the greens. 

• Do not make physical contact (i.e. handshaking, fist-bumping, elbow 
touching, hugs, high-fives, etc.) with any individuals who you do not live 
with. 

• A maximum of six (6) golfers will be allowed on the putting green at a 
time.  A minimum of six-foot (6’) physical distancing must be maintained 
at all times.   

• Golf Course Marshals will be monitoring golfers on the course to ensure 
physical distancing is maintain and will assist players as needed. 

 
Additional Modifications to Play:  

• Bunker rakes, water coolers and golf ball washers have been removed 
from the course for the safety of players and staff. 

o Please use a club or your foot to help level the bunker 
• Cups are inverted.  If the ball touches the cup it shall be considered “in,” 

or “good.”  Please avoid touching the cup. Do NOT remove the flagstick. 
2020 USGA rules allow you to leave the flagstick in the hole when putting. 

• Players should return to their place of residence immediately after their 
round is over and maintain a safe, six-foot (6’) physical distance from 
other players at all times. 

• The length of time between tee times has been expanded to assist with 
physical distancing. 

• Do not share clubs with any player who you do not live with. 
• Bathrooms will be disinfected and treated with extreme precautions to 

assist with mitigation of the spread. 
 



Driving Range: 
• The Driving Range is open. 
• Golfers may hit off both mats and grass. 
• Avoid touching stall dividers and handrails. 
• Driving Range balls and baskets are sanitized after each use. 

 
Putting Green: 

• The Putting Green is open. 
• No more than six (6) customers on the Putting Green at one time. 
• Access the Putting Green at the designated entrance. 

 
 

THANK YOU FOR YOUR COOPERATION 
WE ARE HAPPY YOU ARE HERE! 


